
September 2004 CARES Updates CARES "moves" are updates or fixes to 
the CARES system. Each month, this 
page will include the moves that will have 
the greatest impact on CARES users. 
CARES moves are generally made each 
month on the Friday after adverse action. 
Move dates are planned in advance, 
however, for a variety of reasons, 
decisions may sometimes be made to 
delay or change move dates. This page 
will be updated monthly with the best 
information available.

Affected CARES Moved

Screens Y/N

SMRFs will show as "PRO" (processed) on ANIR and will be deleted from AQIR if 
month 7 benefits are confirmed as either a "pass" or "fail". Currently the SMRF will 
only update to "PRO" if the month 7 benefits are confirmed as a "pass".

ANIR 9/24/2004 Y

CARES is not testing a case for BB cat eligibility if that case is pending verification, 
so the case will incorrectly fail for excess income. A fix will be done to allow CARES 
to determine BB cat eligibility even if the case is pending verification. The case will 
correctly be tested at the 200% limit.

 9/24/2004 Y

CARES will be fixed to correctly fail the all individuals that are VQ or FSET 
sanctioned and fail the FS case if all individuals in the case are sanctioned for either 
VQ or FSET or both

 9/24/2004 Y

An update is being done to ANRQ/ANRH to populate an "S", instead of an "N" on 
the "SHOULD THIS COUNT AS A FOOD STAMP REVIEW?" question when a 
review is run to process an application for Food Stamps on a closed Food Stamp 
case. ANRQ does not display the question for the worker to answer when the Food 
Stamp case has been closed more than 30 days. This will prevent cases re-
requesting Food Stamps after being closed for more than 30 days from failing 077.

ANRQ/ANRH 9/24/2004 Y

Description of Move Anticipated Move 
Date



When doing a review to request regular FS prior to AA in the 5th month of the TFS 
certification period, you must answer Y to the "DO YOU WANT TO RE-APPLY FOR 
REGULAR FS?" question on ACPA. After AA, the question on ACPA will no longer 
appear but the question on ANRQ "SHOULD THIS COUNT AS A FOOD STAMPS 
REVIEW?" will appear. The question on ANRQ must be answered Y in order for the 
review to count for regular Food Stamps.

ACPA/ANRQ 9/24/2004 Y

The Assets paragraph will be removed from both the English and Spanish versions 
of the Reminder Letter.

 9/10/2004 Y

The annual FS FPL levels will be updated. This includes updates for the allotment 
amounts, standard deductions and utility allowances.

 9/4/2004 Y

TFS benefits will not be ‘frozen’ until Adverse Action of the month prior to TFS 
beginning. If TFS is confirmed and W-2 reopens and is confirmed open prior to AA 
of the month prior to the TFS begin month, CARES will automatically end TFS and 
calculate a regular FS benefit. If W-2 is re-opened on a companion case, this 
process will not pick up the W-2. Workers will still have to use the override function 
to end the TFS. If the W-2 reopens or is confirmed after AA, TFS will remain frozen 
according to policy.

 9/15/2004 Y

CARES will be fixed so assets will be taken into consideration when determining 
eligibility for expedited issuance.

 9/24/2004 Y

CARES will be fixed to correctly close a one or two person case when all individuals 
in the case are sanctioned for either FSET or VQ or both.

 9/24/2004 Y

The numbering on the Incomplete SMRF letter (NAIR) will be updated to match the 
sections on the SMRF.

 9/4/2004 Y

"Sent" SMRFs will now appear on AQIR. AQIR 9/4/2004 Y


